
/D��ªUH�VROXWLRQ�GH�FRPPXQLFDWLRQ�

SDU�SURMHWV�HW�WK«PDWLTXHV

� � � � � � � � �'DQV�XQ�FRQWH[WH�GH�UHQIRUFHPHQW�GHV�H[LJHQFHV�UÜJOHPHQWDLUHV�
�5*3'�� 1,6��� HW� GH� PDîWULVH� GHV� ULVTXHV� QXPÜULTXHV�� OHV� VHUYLFHV�
SXEOLFV� RQW� EHVRLQ�GŖXQH� VROXWLRQ�GH� FRPPXQLFDWLRQ�TXL� JDUDQWLW� Ç� OD�
IRLV� VÜFXULWÜ� MXULGLTXH�� VRXYHUDLQHWÜ� GHV� GRQQÜHV� HW� HĴFDFLWÜ�
RSÜUDWLRQQHOOH��

)DFH�IDFHV�UÜSRQG�Ç�FHV�HQMHX[�DYHF�XQH�VROXWLRQ�6DD6�2Q�3UHPLVH�HW�
VRXYHUDLQH� VÜFXULVÜH�� WUD×DEOH� HW� KÜEHUJÜH� HQ� )UDQFH�� VSÜFLıTXHPHQW�
FRQ×XH�SRXU�OHV�XVDJHV�VHQVLEOHV�GX�VHFWHXU�SXEOLF��



���&RPPXQLTXHU�DYHF�GHV�GRFXPHQWV�MXULGLTXHV�GH�ID×RQ�VÜFXULVÜH��
WUD×DEOH�HW�VRXYHUDLQH�

)DFH�IDFHV� SHUPHW� GŖÜFKDQJHU� PDUFKÜV� SXEOLFV�� QRWHV� FRQWUDFWXHOOHV��
DYLV�RX�SURFÜGXUHV�GDQV�XQ�HQYLURQQHPHQW�VRXYHUDLQ��DYHF� WUD×DELOLWÜ�
FRPSOÛWH�GHV�DFFÛV�HW�FRQIRUPLWÜ�5*3'�1,6���

3DU� H[HPSOH� �� XQ� DFKHWHXU� WUDQVPHW� XQ� SURMHW� GŖDFFRUG�FDGUH� Ç� SOXVLHXUV�
GLUHFWLRQV� VDQV� FUDLQGUH�TXŖXQ�GRFXPHQW� VHQVLEOH� VH� UHWURXYH� VXU�XQ�VHUYHXU�
DPÜULFDLQ��&KDTXH�FRQVXOWDWLRQ�HVW�KRURGDWÜH��FKDTXH�YHUVLRQ�FRQVHUYÜH��



���$VVXUHU�OD�FRQWLQXLWÜ�GX�VHUYLFH�SXEOLF�HQ�FDV�GŖDEVHQFH�GŖXQ�DJHQW�

)DFH�IDFHV�VWUXFWXUH�OHV�ÜFKDQJHV�SDU�GRVVLHUV��PLVVLRQV�HW�WKÜPDWLTXHV��
SHUPHWWDQW� Ç�QŖLPSRUWH�TXHO� DJHQW�GH� UHSUHQGUH�XQ� VXMHW� VDQV� IRXLOOHU�
GDQV�XQH�ERîWH�PDLO�SHUVRQQHOOH��

3DU� H[HPSOH� �� XQ� DFKHWHXU� SDUW� HQ� FRQJÜ� �� VRQ� UHPSOD×DQW� UHWURXYH�
LPPÜGLDWHPHQW� OŖKLVWRULTXH�FRPSOHW�GŖXQ�PDUFKÜ� HQ�FRXUV�� OHV�DUELWUDJHV�� OHV�
SLÛFHV�MRLQWHV�HW�OHV�ÜFKDQJHV�DYHF�OHV�IRXUQLVVHXUV��



���6WUXFWXUHU�DYDQW�GŖÜFKDQJHU�SRXU�UÜGXLUH�OŖLQIREÜVLWÜ�HW�FODULıHU�OHV�
GÜFLVLRQV�

)DFH�IDFHV� LPSRVH� XQH� ORJLTXH� VLPSOH� �� SUÜSDUHU�� KLÜUDUFKLVHU��
FRQWH[WXDOLVHU�DYDQW�GŖHQYR\HU��

5ÜVXOWDW� �� PRLQV� GH� PHVVDJHV�� SOXV� GH� FODUWÜ�� PRLQV� GH� SHUWH�
GŖLQIRUPDWLRQ��

3DU�H[HPSOH���XQ�VHUYLFH�SUÜSDUH�XQ�GRVVLHU�FRPSOHW�DYDQW�GH�VROOLFLWHU�XQ�DYLV�
MXULGLTXH��ÜYLWDQW�OHV�DOOHUV�UHWRXUV�HW�OHV�SLÛFHV�MRLQWHV�GLVSHUVÜHV�



3�6���9RLFL�XQH�YLGÜR�UDSLGH�GH�QRWUH�RXWLO���
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y X]02K(8&0,F

https://www.youtube.com/watch?v=uzMOhEUCMIc
https://www.youtube.com/watch?v=uzMOhEUCMIc
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